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MESSAGE FROM THE CONVENOR

Welcome, Welcome, Welcome.
Dear Friends, Members of the Association, and Guests,

Governance is the theme of this Conference. Governance in the spirit
and within the context of the Association for Bahd'{ Studies and Bah4'{
community life, calls for respect of the principles of courtesy,
consultation and good fellowship. Governance is simply how we
choose to do what we do. Governance is a process. It evolves and
grows in any agency or community.

We find in the 1917 Tablets of ‘Abdu'l-Bah4, "Fellowship, fellowship,
love, love, unity, unity." These words are not only the key to learning,
but if learning is an apt model for good governance, then these are
also the key words for generating trust. Good governance depends
on trust as the key to efficiency. Good governance depends on clarity
of thought and vision for effectiveness.

This Conference offers itself as a kind of model of better governance.
Team work, open communication, good fellowship, modern
technology and continuous well planned hard work have been the

ingredients which over 100 volunteers and 120 presenters have been using
to create this conference. We invite you to now enjoy the handicraft.

The Plenary sessions have been designed to offer balanced and varied
presentations on selected themes of governance. The North American and
Australian perspectives on Bahd'i Administration keynote the plenary
presentations. The speakers that follow blend views from both within and
outside the Bahd'{ community through the generous participation of well
known and well respected members of the larger community in Alberta
and Canada. We welcome these distinguished guests who share our concern
for society and recognize the critical role of values and leadership in
improving the condition of our society.

Volunteers, Presenters and Del egates - at this Conference, together we are
"Crafting Better Governance."

- Doug Raynor

SPECIAL THANKS:

The Edmonton Convention Centre Staff
Trizec Properties Corporation
Holes Greenhouse

The Committee expresses sincere thanks, for excellent service and cooperation to:
Coronet Printing
The Westin Hotel
Edmonton Tourism

Canadian Airlines

American Express Travel
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CONFERENCE INFORMATION ; TRANSPORTATION

The Westin Hotel and the Oo:<ms¢os Ow:Qo are oo:zoo:&
underground. If you prefer to go this route, please follow the
map, or ask a host to guide you. If you wish, you may use the
shuttle buses, available from the Westin Hotel to the Convention
Centre and back during peak Conference hours. Please confirm
these hours with the ABS Information Desk.

WELCOME

The Conference Committee has made every effort to ensure that
your experience here in Edmonton is both pleasant and safe.
All of us are dedicated to serving you, so please do not hesitate
to ask for assistance. Hosts may be identified 3\ the green stripe
along the side of their name tags.

Within Edmonton:
Yellow Cab - 462-3456
Alberta Co-op - 425-8310

The Edmonton Baha’i Community also extends its warm Checker - 484-8888

welcome ‘and invites you to the Bahd’{ Centre, 9414 - 111
Avenue, for hospitality and a “fireside” chat Wednesday evening.
The Centre will be open throughout the Conference.

Airport Shuttles are available from most major hotels. Please
check with their staff for detailed scheduling.

ABS INFORMATION DESK
Information desks are
set up at the Convention
Centre and at the Westin
Hotel. - Hosts will be
happy to provide you with
information about the
Conference and the City
of Edmonton.

MESSAGES

Messages may be posted on a
board next to the Registration
Desk at the Convention
Centre. Already ‘posted. is
the Conference Committee’s
Favourite Restaurants. Check
it out for some excellent
suggestions. Also posted is
detailed - information on
parking costs in the downtown
area.

SAFETY

Edmonton is a well-patrolled and
safe city. However, for evening
strolls it 1s advisable to remain west
of .97 Street, China Gate ‘and
Canada Place. Remember to take
off your conference name tags that
will identify you as a tourist.

IMPORTANT TELEPHONE NUMBERS
Bah4’{ Centre: 479-8770

The Westin Hotel: 426-3636 Please notify a host immediately if
Official Travel Agent: Marisa: 990-0702 you have any emergency or security
Convenor’s Office: 462-9747 ; concerns., ,
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